




INTERNATIONAL INDUSTRY AWARDS

The Award values diversity in translation 
disciplines and in industry perspectives.

Each Awards category will have a separate 
international jury comprising linguists, printers 
and clients. This means that the best work 
will be chosen by all industry stakeholders, 
not just by other translators.

Spear has been awarded The Best 
Language Service Provider in the following 
Sectors: Law, Finance, Marketing & PR, as 
well as Drugs & Medicines

International Translation & Linguistic 
Service Provider Association supports the 
global language industry and its culture 
by awarding entrants to provide superior 
language solution for a better future.

Submitted entries are judged by an 
experienced jury panel composed of 
academics, language professionals and 
media members. Voting is blind to ensure 
fair competition. Entries with the highest 
score are awarded.

Spear Group has been awarded the Best 
Language Service Provider of the Year in 
2017.

ALSPA is the largest translation service 
provider awards competition in APAC-ASIA, 
with 1228 entrants from 95 countries in 54 
different translation disciplines participating 
in 2017-2018. Entries were carefully 
HYDOXDWHG� E\� DQ� LQWHUQDWLRQDOO\� LQÁXHQWLDO�
jury panel composed of established 
scholars, prominent press members, 
language professionals and experienced 
entrepreneurs who devoted great care 
and attention to details while voting each 
entry.

Spear has been awarded The Best 
Language Service Provider of the Year.

The Best Language Service 
Provider of the Year

The Best Language Service 
Provider of the Year

The Best Language 
Service Provider in certain 

Professional Sectors.



PROFESSIONAL 
LINGUISTIC SERVICE



Spear Translation, an award-winning translation company that delivers high 
quality linguistic services to clients worldwide. With its global presence in over 
35 countries, Spear is missioned to provide profes- sional and seamless linguistic 
VHUYLFHV�E\�LQFRUSRUDWLQJ�LWVHOI�LQWR�FRUSRUDWHV·�URXWLQH�RSHUDWLRQ�ÁRZ�

Having over 60 translators and editors in-house gives Spear more control over 
its service quality. By adopting the LISA Quality Assurance Mechanism and its 
patented 3-layer Proofreading and Editing Mech- anism, Spear is dedicated 
to deliver high quality and high consistency translation services in the legal, 
FRPPHUFLDO��GUXJ�DQG�PHGLFDO��WHFKQLFDO�DV�ZHOO�DV�ÀQDQFLDO�ÀHOG��:LWK�LWV�
Typesetting department works 7/24 side by side with the translation department 
6SHDU�LV�DEOH�WR�UHVSRQVH�LQVWDQWO\�WR�DQ\�IRUPDW�FKDQJHV�RQ�ÀQDO�ZRUNV�

7KH�OLQJXLVWLF�JLDQW�DOVR�SRVVHVVHV�D�JOREDO�QHWZRUN�RI�RYHU�������TXDOLÀHG�
translators to work on any projects without any limits on capacity and workload. 
Proud of its strict vendor management policy, Spear is dedicated to provide 
FOLHQWV�ÁDZOHVV�WUDQVODWLRQ�VHUYLFHV�LQ�RYHU�����ODQJXDJH�SDLUV��DQG�LV�QRZ�WUXVWHG�
by over 50,000 multinational companies worldwide.

Spear is your most reliable translation company. More Power Behind Every Word, 
we are here to serve you the best translation services ever you have received.



TRANSLATOR QUALIFICATIONS
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TRUSTED BY OVER 50,000 CORPORATE 
CLIENTS WORLDWIDE
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PROFESSIONAL TRANSLATION

Being your reliable translation partner, we 
understand that time and quality are both 
important to your business. By adopting a Quality 
Assurance Mechanism together with over 25 
years of experience in project management, our 
Project Managers and Translation and Editing 
Team work 7/24 hours to ensure all translation 
and quality checking tasks are on schedule. As 
long as you get access to the internet we are 
there to understand your needs and let you know 
the progress.

That’s why in 2017, we are again elected as 
the Best Translation Company by Translation 
Community Organisation and ExperiXon Business 
Magazine for the 5th time.
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250+ 
LANGUAGE PAIRS 
SUPPORTED
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FINANCIAL TRANSLATION

6SHDU�XQGHUVWDQGV�WKH�VSHFLÀF�UHJXODWRU\�DQG�FRQÀGHQWLDOLW\�KXUGOHV�
WKDW�ÀQDQFLDO�VHUYLFHV�ÀUPV�IDFH�ZKHQ�FRPPXQLFDWLQJ�ZLWK�FOLHQWV��
HPSOR\HHV��DQG�VWDNHKROGHUV�ZRUOGZLGH��:KHWKHU�\RXU�PDWHULDOV�DUH�
IRU�PDUNHWLQJ�SXUSRVHV��LQWHUQDO�XVH��FOLHQW�GLVWULEXWLRQ��RU�UHJXODWRU\�
ÀOLQJV��RXU�VSHFLDOL]HG�VROXWLRQV�HQDEOH�\RX�WR�SURGXFH�PDWHULDOV�RI�
WKH�KLJKHVW�TXDOLW\�ZKLOH�PDLQWDLQLQJ�WKH�PRVW�VWULQJHQW�VWDQGDUGV�
IRU�GDWD�VHFXULW\�

Bond & Equity Prospectuses Financial Instruments

Fund Fact Sheets Initial Public Offerings

Shareholder Reports Requests for Proposals

Annual Reports Compliance Training

Key Investor Information 
Documents (KIIDs)

Corporate 
Communications

CORPORATE FINANCE / INVESTMENT MANAGEMENT
A specialized team of linguists will be assigned to your translation 
projects based on the requested language and subject matter of the 
source documents. Linguists are always thoroughly vetted and sign 
NDAs. The whole production is completed in-house and follows our 
LQWHUQDO�FHUWLÀHG�TXDOLW\�PDQDJHPHQW�V\VWHP��&RPPRQO\�UHTXHVWHG�
PDWHULDOV�UHODWHG�WR�FRUSRUDWH�ÀQDQFH�DQG�LQYHVWPHQW�PDQDJHPHQW�
include:
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RETAIL BANKING

Ensuring accurate, consistent, and effective customer communications 
is of critical importance for retail banks, and Spear’s multichannel 
solutions allow you to interact with your customers with comprehensive 
materials and attentive service in their preferred language. In addition 
to localizing your documents and website, we offer a complete 
solution for multilingual customer service, including phone, live chat, 
email, and social media.

Personal Loan Evaluations Life & Retirement Policies

Loan Applications Property Casualty 
Documentation

Home Buying Materials Financial Reporting

Educational Pieces Accounting Policies

Banking Website Security Documentation

ATM Prompts Claims

Card Promotions Insurance forms

Store Signage Applicant Q&A Forms
Compliance/OFAC 

Documentation
Regulations and Compliance 

Governance

12



LEGAL TRANSLATION

Having a professional legal translation department in-house supplies 
high control over the quality on works. With a deep understanding 
of the stringent regulations of the legal world, we create tailored 
solutions based on the size, subject matter, multilingual requirements, 
and price limitations of your case. 

Draft Translation

&HUWLÀHG�7UDQVODWLRQ

Transcription

Notarization

Spear provides language services such as large-scale multilingual and 
English document reviews, quick summary translations, and interpreters 
IRU�GHSRVLWLRQV³DOO�RI�ZKLFK�DUH�EDFNHG�E\�RXU�FHUWLÀHG�TXDOLW\�
management system and worldwide 24/7 production capabilities.

$IÀGDYLWV Articles of Association
Bankruptcy and Restructuring 

Documents Court documents

Evidentiary Documents Intellectual Property and 
Patents

Judgements Legal Opinion

Litigation and Petitions Mergers and Acquisitions

Contracts and Agreements Legal Research Documents

Investigation Interviews Statements

Policies and Procedures Government Tender Documents 
and Materials

Other Legal Documents
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MARKETING & PUBLIC RELATIONS 
TRANSLATION

You are the creative engine that can lead a brand to 
global notoriety. You understand the enormous amount of 
time, effort, and money that goes into creating a successful 
advertising campaign. Every element—from images and 
colours to word choice and tone—affects brand perception 
and campaign success—or failure. One wrong move and 
a reputation can be damaged forever.

When you are responsible for global campaigns, the potential 
UHZDUGV�FDQ�EH�VLJQLÀFDQW³EXW�VR�FDQ�WKH�ULVNV��7DNLQJ�D�
campaign that was originally intended for one audience 
and adapting it for an entirely different language and culture 
is challenging. It’s easy to fall into the trap of assuming that 
VLPSO\�WUDQVODWLQJ�WKH�FRS\�DQG�TXLFNO\�VZDSSLQJ�RXW�WKH�
FUHDWLYH�LV�VXIÀFLHQW��%XW�LI�\RX�WUXO\�ZDQW�WR�VXFFHHG�LQ�JOREDO�
PDUNHWV��GRHVQ·W�LW�PDNH�VHQVH�WKDW�\RX�VKRXOG�SXW�WKH�VDPH�
OHYHO�RI�FDUH�DQG�WKRXJKW�LQWR�HDFK�PDUNHW�DV�\RX�GLG�LQWR�
the original copy and creative?

6SHDU·V�GHGLFDWHG�PXOWLFXOWXUDO�PDUNHWLQJ�WHDP�VSHFLDOL]HV�
LQ�KHOSLQJ�DGYHUWLVLQJ��PDUNHWLQJ��DQG�EUDQGLQJ�SURIHVVLRQDOV�
and agencies adapt their creative vision for any global 
PDUNHW��7KURXJK�WKH�XVH�RI�H[SHUW�FRS\ZULWLQJ�DQG�PDUNHWLQJ�
linguists and technology tools that help manage terminology 
DQG�VWUHDPOLQH�SURFHVVHV��7UDQV3HUIHFW·V�JOREDO�DGYHUWLVLQJ�
DQG�PDUNHWLQJ�VROXWLRQV�DUH�GHVLJQHG�WR�SRVLWLRQ�\RX�DQG�
your clients for success…anywhere.
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TECHNICAL TRANSLATION

Technical translation means translating a document written by a technician 
from one language to another lanugage.

7HFKQLFLDQ�LV�D�VSHFLDOLVW�RI�D�VSHFLÀF�ÀHOG��)RU�D�WHFKQLFDO�GRFXPHQW�
technician needs to use their knowledge to write and use another language 
to do the translation. This means they have to possess the equivalent 
skills and expert knowledge in both their native language and the target 
language. Translating technical documents requires a high level of skill 
and attention.
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APPs, GAMES & SOFTWARE

The technology world, including companies that produce hardware, 
software, and the ecosystem of products, solutions, and other techno-
logical innovations that drive the world forward is marked by rapidly 
changing market conditions and broad opportunities for growth in 
international markets.

With a quality assurance process, Spear is the leading provider of 
document translation services for branded and technically demanding 
content. Materials include:

Manuals / User Guides
Websites & Marketing 

Collateral

Technical Documentation
End User License Agreements 

& Terms of Service

Online Help Patents & Legal Documents

Packaging Training & E-Learning Materials

LOCALIZATION & TESTING

Localizing software is a technically challenging process that goes far 
behind simple translation. Text typically expands when translated from 
one language into another and these changes can cause problems for 
VRIWZDUH�DSSOLFDWLRQV�WKDW�KDYH�VSHFLÀF�FKDUDFWHU�OLPLWV�RU�UHVWULFWLRQV�
for overall string length or on-screen space. 

Spear offers a complete solution for localising software that covering 
many of these non-linguistic challenges and ensures that your release 
schedules can proceed as planned. Our services include:

Pre-Flight / Localization prep

Externalizing Strings

Field Name / Label Assessment

String / Prompt / Text Translation

Layout Review

App Testing
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MEDICAL TRANSLATION

Medical translation is a kind of translation that requires huge inputs of 
medical knowledge, as well as clinical and medical translation experi-
ences. Further, terminologies vary project by project and also, highly 
customised, that would require linguists to build glossary list hands in 
hands with medical personnel ahead of any procedures. For terminology 
variation, take the method for measuring in China as an example, some 
herbal ingredients used in Chinese medicines are weighted in “Liang” 
while other countries in “Gram”, without knowing this tiny cultural differ-
ence could trigger serious outcomes.

Spear is the authorized translation service provider to some medical 
giants like Bayer as well as other hundreds of medical brands. Our QS 
mechanism also provide guarantee on translation Accuracy, Consist-
ency, Readability and Quality.

We have NDAs to provide document security for every client. Besides, 
all of our in-house medical translators are bound by Linguist Code of 
(WKLFV��:H�DOVR�UHTXLUH�VLJQLQJ�RI�&RQÀGHQWLDOLW\�$JUHHPHQW�LQ�WKH�HYHQW�
of hiring any external manpower. 

:H�DUH�SURÀFLHQW�LQ�SURYLGLQJ�0HGLFDO�7UDQVODWLRQ�IRU�

Medical Products, Devices and 
Tools Manuals Medical Reports

Pharmaceutical documents Mental Service Descriptions

Pre and Post Operation 
communications Medical Conferences Documents

Medical Marketing Materials Other Medical Documents
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HOSPITALITY

With so many travelers researching and booking online, is your organ-
ization taking the right steps to make sure that you stand out from the 
competition?

Whether you’re an airline, hotel, car rental agency, cruise line, destina-
tion, or online travel agency, one critical factor is your ability to reach 
potential customers in their preferred language.

Securing bookings is only part of the process—how will you guarantee 
that your service level and customer experience in each language meets 
the high standards you demand? How will you turn new customers into 
loyal, repeat guests?

Spear is the most trusted provider of language services and related 
technologies to travel and hospitality organizations worldwide. Our 
innovative solutions make it easy to launch in new markets, attract new 
customers, cultivate relationships, and build loyalty over the long haul.
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WEBSITE LOCALISATION

A Website is not just a tool for marketing, it is a place where you build 
connections with your potential customers. 

%HQHÀWLQJ�IURP�RXU�JOREDO�SUHVHQFH�DQG�VWURQJ�YHQGRU�QHWZRUN��\RX�DUH�
DEOH�WR�KDYH�\RXU�ZHEVLWH�WUDQVODWHG�DQG�ORFDOL]HG�LQWR�RYHU����PDMRU�
ODQJXDJHV��WKDW�PHDQV�\RX�DUH�VWUHWFKLQJ�WR�RYHU����QHZ�RYHUVHDV�PDUNHWV�
LQ�D�OHVV�H[SHQVLYH�\HW�UDSLG�ZD\�

TRANSLATION & LOCALIZATION

:HEVLWH�7UDQVODWLRQ�LV�QRW�MXVW�WKH�FRQYHUJHQFH�RI�D�ODQJXDJH�WR�DQRWKHU��
in marketing sense, it is a process to reduce cultural barriers. Words should 
be marketable and precise to your customers, and that will help closing 
sales for you.

)RU�HDFK�ZHEVLWH�WUDQVODWLRQ�MRE�ZLWK�6SHDU��RQO\�QDWLYH�WUDQVODWRUV�DUH�
assigned to ensure that:

• Translation are of highest accuracy;

• /RFDO�PLQG�DQG�FXOWXUH�DUH�FRPPXQLFDWHG�DQG�OHYHUDJHG�

• Local taboos and restrictions are limited;

 

And with our patented 3-layer Proofreading and Editing Mechanism 
managed by a dedicated Project Coordinator:

• Works are in appropriate style and tone as guaranteed;

• 'RFXPHQWV�ZLOO�EH�UHDG\�WR�XVH�DQG�VDYH�\RX�D�ORW�RI�VWDUW�XS�WLPH�

• Translation are of highest quality and consistency

 

+DYLQJ�RYHU����WUDQVODWRUV�DQG�(GLWRUV�LQ�KRXVH�HQDEOHV�6SHDU�WR�UHWDLQ�
KLJK�FRQWURO�RYHU�LWV�WUDQVODWLRQ�TXDOLW\��DQG�WKLV�LV�RXU�VWUHQJWK�WKDW�DOORZV�
RXU�EUDQG�WR�VWDQG�RXW�IURP�FRPSHWLWLRQ�IRU�WKH�SDVW�����\HDUV�
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BOOK, JOURNAL & MAGAZINE

Spear possesses extensive experience in journal and magazine translation. 
:H�DUH�WKH�VHUYLFH�SURYLGHU�WR�PDMRU�LQÁLJKW�PDJD]LQHV�VXFK�DV�'LVFRYHU�
WKH�6KRS�IURP�&DWKD\�3DFLÀF��(PSRULXP�IURP�'UDJRQDLU��6N\VKRS�IURP�
+RQJ�.RQJ�$LUOLQHV�HWF��ZKLFK�PDNHV�XV�WKH�ODUJHVW�PDJD]LQH�WUDQVODWLRQ�
company in North America and Asia. We also help thousands of authors 
WR�JHW�WKHLU�ERRNV�WUDQVODWHG�DQG�SXEOLVKHG��PDNLQJ�XV�RQH�RI�WKH�PRVW�
authoritative linguistic service providers in the world.
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TRAINING MATERIALS

Ensuring proper standards, policies, and procedures are being used by 
employees, investigators, and site personnel around the world often calls 
for e-learning and remote training courses. For multinational trials, these 
materials need to be in the trainee’s native language in order to ensure 
greatest impact and retention. Spear has a dedicated training and e-learning 
group that partners with you to guarantee your globally dispersed workforce 
meets your standards, with services that include:

Training Course Authoring

Cultural Consulting

Translation and Localization

Voiceover / Subtitling

Delivery & Compliance
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ART MATERIALS

$UW�WUDQVODWLRQ�LV�WKH�PRVW�GLIÀFXOW�WDVN�DPRQJ�DOO�NLQGV�RI�
WUDQVODWLRQV��SUREDEO\�GXH�WR�LWV�UHTXLUHPHQW�RI�H[TXLVLWH�
ZULWLQJ�VNLOOV�FRPELQHG�ZLWK�WKH�WHFKQLTXHV�RI�H[SUHVVLRQ�
and translation.

$UW�LV�YHU\�GLIIHUHQW�IURP�RWKHU�IRUPV�RI�FRPPXQLFDWLRQ��
ZKLFK�UHTXLUHV�WUDQVODWRUV�WR�SRUWUD\�WKH�PHDQLQJ�DQG�LPDJL-
QDWLRQV�RI�SDLQWLQJV��H[KLELWV��VFXOWXUHV�DQG�RWKHU�DUWZRUNV�
LQ�RWKHU�ODQJXDJHV��FXOWXUDOO\�DW�WKH�VDPH�WLPH�DFFXUDWHO\�
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SYSTEM & TECHNOLOGY
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GLOBAL CERTIFIED TRANSLATION

$�FHUWLÀHG�WUDQVODWLRQ�LV�D�GRFXPHQW�WR�EH�WUDQVODWHG�IURP�RQH�ODQJXDJH�
WR�DQRWKHU�E\�D�7UDQVODWRU���7UDQVODWLRQ�&RPSDQ\�ZKR�LV�DOVR�UHTXLUHG�
WR�FHUWLI\�WKDW�WKH�GRFXPHQW�LV�

���&DQ�EH�XVHG�IRU�SDUWLFXODU�DXWKRULWLHV��DQG

���7KH�WUDQVODWLRQ�LV�WRWDOO\�DFFXUDWH�DQG�FRPSOHWH�

Spear is the only translation company in Asia registered with over 150 
governments globally.

&HUWLÀHG�WUDQVODWLRQ�LV�H[WUHPHO\�LPSRUWDQW�LQ�YDULRXV�OHJDO�SURFHHGLQJV�DQG�
ÀOLQJV�IRU�JRYHUQPHQW�DXWKRULWLHV��0DQ\�RI�WKH�JRYHUQPHQW�GHSDUWPHQWV�
UHTXLUH�WKH�WUDQVODWHG�GRFXPHQW�WR�EH�FHUWLÀHG�EHIRUH�WKH\�DFFHSW�LW�
DV�YDOLG�

6SHDU�LV�UHJLVWHUHG�DV�D�UHJFRQL]HG�WUDQVODWLRQ�FRPSDQ\�XQGHU�+RQJ�
.RQJ�*RYHUPHQW�%5��DQG�RXU�WUDQVODWRUV�SRVVHVV�YDULRXV�UHJFRQLWLRQ�
DQG�FHUWLÀFDWLRQV�LVVXHG�E\�WKH�86�JRYHUQPHQW��8.�JRYHUQPHQW��)UDQFH�
JRYHUQPHQW��(8�DXWKRULWLHV��35&�JRYHUQPHQW�DQG�VR�RQ��:H�FRPSOHWH�
RYHU�����WKRXVDQG�FHUWLÀHG�WUDQVODWLRQ�DQQXDOO\�

+HUH�DUH�VRPH�GRFXPHQWV�WKDW�PXVW�EH�FHUWLÀHG�EHIRUH�SURFHHGLQJ�

%LUWK���'HDWK�FHUWLÀFDWH Foreign Bank statements

0DUULDJH���'LYRUFH�FHUWLÀFDWH Visa applications

Wills and Trusts Curriculum vitae / Resumes

Academic transcripts and 
diplomas Foreign Patents

Adoption records and papers Other legal documents

Immigration documentation
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SPEAR MULTILINGUAL 
PROJECT TRACKING 
SYSTEM

Spear’s Multilingual Project Tracking System (SPTS) 
has helped some of the world’s leading enterprises 
simplify the process of creating, managing and 
tracking multilingual projects.

We understand that tracking project progress can 
be time consuming especially when you have to 
PDQDJH�WKRXVDQGV�RI�RUGHUV�IRU�JOREDO�RIÀFHV�

MPTS allows you to access to all information about 
all your projects and communicate directly with 
the corresponding Project Coordinator for a better 
quality job.

You no longer worried about project progress, over 
EXGJHW�DQG�ORVH�WUDFN�RI�SURMHFW�ÀOHV�

Track Progress Manage 
Paperwork

Communicate 
with Project 
Coordinator
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SCLOUD FILE 
MANAGEMENT SOLUTION

SCloud is a cloud based super management system for enterprise to 
FROOHFW�DQG�PDQDJH�PXOWLOLQJXDO�ÀOHV�IRU�WKHLU�JOREDO�RIÀFHV�DW�RQH�SODFH�

,W�QRW�MXVW�VDYHG�\RX�D�ORW�WLPH�RQ�VHQGLQJ�ÀOHV�RYHU�HPDLOV�DQG�FROOHFW�
documents from several parties, you can also access to your glossary 
OLVW�RQ�RXU�GDWDEDVH�DQG�VKDUH�LW�ZLWK�\RXU�FROOHDJXHV�DQG�YHQGRUV��VR�
DV�WR�DOLJQ�\RXU�JOREDO�EUDQG�LPDJH�

SECURITY

(YHU\�KRXU��D�VHQVLWLYH�ÀOH�LV�VHQW�RXW�IURP�\RXU�HQWHUSULVH·V�SHULPHWHU�
XQSURWHFWHG��5LJKWV�PDQDJHPHQW�KDV�EHHQ�WKH�DQVZHU�WR�HQDEOLQJ�
VHFXUH�H[WHUQDO�FROODERUDWLRQ�IRU�TXLWH�D�ZKLOH��EXW�WKH�WHFKQRORJ\�ZDV�
ODFNLQJ��1RZ��ZLWK�WKH�QHZ�WHFKQLFDO�DGYDQFHV�LQ�WKH�ODWHVW�JHQHUDWLRQ�
RI�RIIHULQJV��ULJKWV�PDQDJHPHQW�LV�DW�H[DFWO\�WKH�ULJKW�SODFH��:KHWKHU�
\RX�DUH�D�QHZFRPHU�WR�WKH�WHFKQRORJ\�RU�DQ�HDUO\�DGRSWHU��LW·V�WLPH�WR�
WDNH�D�ORRN�DW�ZKDW�6&ORXG�FDQ�GR�IRU�\RX�

6&ORXG�HQDEOHV�HQWHUSULVHV�WR�FRQWURO�DFFHVV�WR�LQIRUPDWLRQ�ZKHUHYHU�
LW�JRHV��ERWK�ZLWKLQ�DQG�RXWVLGH�RI�WKH�RUJDQL]DWLRQ·V�ERXQGDULHV��7KH�
DELOLW\�WR�UHPRWHO\�FRQWURO�ZKR�FDQ�YLHZ��HGLW��DQG�GLVWULEXWH�XQVWUXFWXUHG�
LQIRUPDWLRQ�HPSRZHUV�RUJDQL]DWLRQV�WR�HPEUDFH�H[WHUQDO�FROODERUDWLRQ�
ZLWK�FRQÀGHQFH��

6SHDU�7UDQVODWLRQ�LV�RQH�RI�WKH�ZRUOG·V�OHDGLQJ�SURYLGHUV�RI�ODQJXDJH�
VHUYLFHV�DQG�WHFKQRORJ\�VROXWLRQV��2XU�PXOWLOLQJXDO�ÀOH�PDQDJHPHQW�
SODWIRUP��6&ORXG��HQDEOHV�HQWHUSULVHV�WR�VKDUH�ÀOHV�LQ�D�FRPSOHWHO\�VHFXUH�
HQYLURQPHQW��2IIHULQJ�WKH�LQGXVWU\·V�IDVWHVW�UHSRVLWRU\�FUHDWLRQ�����������
VXSSRUW��DQG�PXOWL�MXULVGLFWLRQDO�KRVWLQJ�FDSDELOLWLHV��6SHDU�LV�D�WUXVWHG�
SDUWQHU�IRU�)RUWXQH�����FRPSDQLHV�DURXQG�WKH�ZRUOG�

66$(����62&���&HUWLÀHG�+RVWLQJ Concurrent Login Restrictions

HTTPS Connection Running SSL 
Encryption Inactivity Logout Timer

Annual Audits and Penetration 
Tests

Fast and Secure Scanning of All 
Documentation
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TRANSLATION TECHNOLOGY

At Spear, all translations are done by human translators. We never 
do machine translation, yet, computer-aided software are used for 
assisting our translator to complete work faster, with higher accuracy 
and consistency.

Nowadays a lot of translation companies are using machine translation, 
though the completion time can be shortened greatly but the quality 
LV�VDFULÀFHG��DV�TXDOLW\�VHUYLFH�WDNHV�WLPH��7KH�UHDVRQ�ZK\�ZH�LQVLVW�RQ�
human translation is that, machine can only read circles, lines and 
ZRUGV�EXW�FDQ�QRW�UHDG�FRS\�PLQGV��7KH\�DUH�QRW�FXOWXUDOO\�UHOLDEOH��
especially for translation between Western and Eastern languages, as 
their sentences and grammar structures are never the same. In addition, 
languages are culturally-bounded that a slight element could affect 
the readability and marketability of passages, thats why machine could 
never replace human.

$W�6SHDU��ZH�QHYHU�VDFULÀFH�RXU�TXDOLW\�IRU���RU���GD\V�IDVWHU��EHFDXVH�
we cherish client’s reputation, as well as ours.
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SEO LANGUAGE RESEARCH 
TECHNOLOGY

SEO writing is no longer a new business, but what makes us unique is that our 
Empirical AI Natural Language Processing Technology searches and detects 
fraws and discrepancies on your website and deliver a 100% unique SEO 
content with high readability score to Google’s spider, without intervening 
your backend system.

In turn, you will not only get a higher place online, but also saved you a lot 
of time for researching and analysing.

HOW DOES IT WORK?

Google is ranking websites with a bunch of algorithms but no one ever 
knows how Google weights their scores. With the help of Spear’s Research 
Technology, algorithms are broken down into categories and being analysed 
GHHSO\��:H�ZLOO�WKHQ�VFDQ�RXU�GDWDEDVH�WR�ÀQG�JUDPPDUO\�VLPLODU�VHQWHQFHV�
and alter their structure purposely, so that contents will be 100% unique to 
search engines, but also readable to human.

Also, when googling people usually use similar wordings or synonyms or even 
terms in other languages as keyword for searching. Our technology searches 
within our database and ALSO analyse Google’s weight on synonyms to 
recommend multiple focus keywords so that writings can be optimised.

AI TECHNOLOGY

Thanks to our AI technology, website contents are now 100% unique which 
is a main factor to get you rank higher on Search Engine Result Page (SERP). 
Further, you can also get advantage over number of unique passages and 
rank even higher because you will get more links from quality off-page 
marketing contents pointing back to your website. You no longer have to 
ZULWH�XS�QHZ�FRQWHQWV�DJDLQ�DQG�DJDLQ�DQG�WKDW�ZRXOG�GHÀQLWHO\�VDYH�
you a lot of time.

User experience can also be enhanced vastly as the time for updating 
websites has been shortened.

Further, as Google has increased highly the weight of Translation starting 
from 2017, keywords no longer be a local factor. Keywords in different 
languages are interrelated so that website rankings are calculated from a 
worldwide perspective. Spear’s Human Translation and Post Editing service 
helps localise your contents and market your business globally, contact us 
for more.28



SHUB SOCIAL MEDIA 
MARKETING SOLUTION

Shub, developed and patented by Spear, is a Social Media Management 
Tool which allows users to Schedule and Publish Post, Track Brand Mention, 
Republish Articles, Manage Page and Groups and Analyse Marketing 
Performance, for 15+ Major Social Media in One Platform!

Using Shub can save you a lot of time from scheduling post, managing 
media, managing different role on different pages and groups, publishing 
articles on different social media, and let you focus on your market niche 
– Product Quality.

Based on Google URL Shortener, we have also developed SShorter, a 
library to shorten URLs that are used on social media, to convert visitors 
from post to your website in a nice manner.

AI BOTS

We have developed different AI Bots to magnify the effect of your marketing 
campaign by automating every steps of publishing and promotion, some 
major functions are (may limit to some social media):

$OORZV�\RX�WR�ÀQG�QHZ�IULHQGV��IROORZ���XQIROORZ�SHRSOH�PDQXDOO\�RU�
automatically. 

Displays real time activity statistics

Find new photos based on locations. 

Like/unlike the photos manually or automatically. 

Follow back all your new followers and send private message. 
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SPEAR MULTILINGUAL EMAIL 
MARKETING SOLUTION

Email marketing has been used to send adver-
tisements, request business, or solicit sales or 
donations, and is a tool to build loyalty, trust, or 
brand awareness.

Spear has developed a Multilingual Email Marketing 
System to let users to launch email campaign 
and send great-looking emails to readers from 
different countries.

NICE 
DESIGN & 
FEATURES

WORLDWIDE 
DELIVERY

SUBSCRIBER 
MANAGEMENT

SUFFCIENT 
STORAGE

REPORT 
TRACKING
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MACHINE TRANSLATION + 
POST EDITING

For companies that face extremely high volumes 
of text, extremely fast turnaround requirements, or 
both, machine translation can potentially serve as 
a viable option. On its own, machine translation 
technology can’t produce the same level of quality 
as a human translator. However, depending on time 
constraints, cost requirements, and end-use, the 
machine translation process can be customized 
with the ideal combination of terminology glossaries, 
translation memory technology, optical character 
recognition (OCR), and post-translation proofreading 
by human linguists.

*Service only applicable to some sectors, contact 
us for more
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QUALITY
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QA/QS

Quality assurance policy refers to a series of 
process-based acts (also known as a system) 
WKDW�GHOLYHU�VRPH�FHUWDLQ�FRQÀGHQFH�WRZDUGV�
the quality of a service, it is the activities to 
ensure the quality requirements of a service 
KDYH�EHHQ�IXOÀOOHG��DQG�WKH�DFWV�WR�PDNH�VXUH�
our project coordinators are conducting good 
quality enhancement measures.

Quality Control policy is a result-oriented regulatory 
system that a sort of corrective actions will be 
EURXJKW�RXW�WR�HQVXUH�DOO�ZRUNV�IXOÀO�WKH�TXDOLW\�
requirements. In short they are the measures to 
make sure you got what you expect.

Spear applies both quality assurance and 
quality control policies to every single piece 
of our work:

3-Layer Proofreading

Editing Mechanism LISA QA Mechanism
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3LPEM

Invented originally and patented by Spear Translation, 3 
Layer Proofreading and Editing Mechanism is a quality 
control mechanism to ensure the quality we translated 
aligns with client’s expectations.

The mechanism is comprised of 3 parts, the 1st layer be 
translation, the 2nd be proofreading and the 3rd be 
editing to be done by our project coordinator. During 
the process, quality control measures, sampling and 
inspection means will be held to ensure everything is 
in the right place.

MORE MEANS LESS

We are not complexing the procedures, rather we are 
optimizing our performance. Translations are done by 
human, which means there should be risk of occurring 
errors and mistakes. The purpose of inventing this QC 
system is to minimise the occurrence of those risks by 
a more detailed division of labour as well as adding 
more control measures on it.

:H�EHOLHYH�WKDW���OD\HUV�DUH�LQVXIÀFLHQW�WR�FKHFN�DOO�
those errors, but an additional layer could reduce 
errors for over 65%. Spear is eager to invest more on 
its quality control measure, as clients count on us to 
provide translation services on languages they may 
not familiar. Producing quality translation is our mission.

MORE control on quality, LESS errors will then occur.
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LISA QA

LISA (Localization Industry Standards Association) 
QA is the quality assurance mechanism used by 
Spear to collect the feedbacks given by editors 
on the quality of translations. It also gives us an 
objective way to check the performance of 
our vendors.

In LISA QA mechanism, criteria are listed out 
and errors are categorised as Minor, Major or 
Critical, which each of them weights different 
scores. Scores are then added together to 
check if the overall quality of the translation 
work passed.

By adopting this mechanism, we are able to 
keep on improving our service quality along 
with the performance of vendors.
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CONFIDENTIALITY

We know all the documents provided by clients are 
FRQÀGHQWLDO��KHQFH�ZH�VLJQ�1RQ�GLVFORVXUH�$JUHHPHQWV�
�1'$��ZLWK�WKHP��)XUWKHU��ZH�VLJQ�7KLUG�SDUW\�1'$�
ZLWK�HDFK�RI�RXU�LQ�KRXVH�WUDQVODWRUV�DQG�YHQGRUV��
and all of them should observe our internal team 
6HFXULW\�&RGH�RI�(WKLFV�

6SHDU�DOVR�KDV�D�6WULFW�'DWD�7UDQVIHU�3ROLF\�WR�DYRLG�
FOLHQW·V�GDWD�EHLQJ�FLUFXODWHG�SXEOLFO\�DQG�WUDQVPLWWHG�
RXWVLGH�WKH�FRPSDQ\�
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GLOSSARY MANAGEMENT

We know very well about brands. Some brands may 
have their only glossary list or special wordings, Spear 
can help to build a word database for you.

A complete glossary list, style guideline and term 
database enhance consistency and brand image.
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VENDOR MANAGEMENT

Although most of the time translations are 
done by Spear’s in-house teams, in some 
occasions we still need vendors to boost 
our capacity. Managing vendors through 
our strict vendor management policy could 
ensure works are of Spear’s expectation 
and of high consistency.

At Spear, vendors are screened and 
examinated by our vendor management 
team. Before becoming our vendor, they 
have to undergo a strict trial test of which 
only 5% applicants could past. We also 
have an annual performance review so 
that vendor’s quality can be monitored.

Vendors are required to employ our internal 
translation technology to make sure they 
are working smoothly with us.

Non-disclosure agreements will also be signed 
with vendors project by project in order 
WR�NHHS�FOLHQWV·�LQIRUPDWLRQ�FRQÀGHQWLDO�
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NATIVE LINGUIST GUARANTEED  

Languages are culturally bound as it contains slangs, 
cultural and historical background, jargons, terminologies, 
norms, trend of usage, etc…

Translation doesn’t mean only turning a source language 
to a target language, it also means to build a cultural-
acceptance to the target audiences, just like to tailor-
PDNH�D�SURGXFW�IRU�D�VSHFLÀF�PDUNHW��7U\�WR�WKLQN�LI�\RX�
are selling a microwave with a 3-leg plug to China, 
though people know it is a branded microwave, no one 
would buy because only 2-leg plugs are used in China!

Thats why, we need native translators to help convert 
the meaning of an exotic language to words that are 
culturally acceptable, readable and marketable by 
the local audiences, with the help of native mindset 
DQG�EDFNJURXQG��

$W�6SHDU��DOO�WUDQVODWLRQV�DUH�GRQH�E\�QDWLYH�WUDQVODWRUV��
As a global translation company, we are missioned to 
GHOLYHU�SURMHFWV�ZLWK�KLJK�52,��UHWXUQ�RQ�LQYHVWPHQW��

A native team (native translator + editor + project 
coordinator) will be assigned to work with you, plus 
our global project coordination team works 24-hour a 
day so that you will be receiving a quality translation 
PDVWHUSLHFH�
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CREATIVE WRITING
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COPYWRITING

Document translation is a functionality-based profession, 
ZKLOH�&RS\ZULWLQJ�LV�WKH�VNLOO�DQG�ÀHOG�RI�ZRUN�ZKHUH�SHRSOH�
write sales promotions and other marketing materials for 
products, services, fundraising campaigns, etc.

Copywriting is also a craft of writing persuasive messages 
that prompt people to buy a product / inquire for a service 
/ download your brochure / join an event).

Today, customers are attracted to brands that show 
transparency, authenticity and friendliness. We’ll help 
you create the right content, so you can say goodbye 
to in-your-face advertising tactics, and hello to building 
relationships and generating quality leads.

6SHDU�LV�DOVR�WKH�RIÀFLDO�SDUWQHU�WR����LQÁLJKW�PDJD]LQHV��
responsible for product descriptions and brand stories 
write up – the only key for brands to capture commuters’ 
H\HV�DQG�PLQGV�DQG�EX\�GXULQJ�D�ÁLJKW�
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TRANSCREATION

Transcreation refers to the process of 
adapting a message from one language 
to another, while maintaining its intent, 
style, tone and context.

A successfully transcreated message evokes 
the same emotions and carries the same 
implications in the target language as it 
does in the source language. Increasingly, 
transcreation is used in global marketing 
and advertising campaigns as advertisers 
seek to transcend the boundaries of culture 
and language. It also takes account of 
images which are used within a creative 
message, ensuring that they are suitable 
for the target local market.
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BLOG / SEO WRITING

Research found out that people nowadays 
spend around 6 hours per day on suffering the 
Internet on PC or mobile phones. If you want 
to sell your products, or market your brand or 
company online, you will probably need a 
quality SEO writing service, as this is the only 
way to direct sales to you. (especially when 
you want to engage into an overseas market).

Writing great content on your website takes 
time, and it requires some certain technical 
skills as well as knowledge of search engines’ 
behavior. A hero content will allow a business 
to create the perfect blend of quality content, 
website updates, social media-marketability, 
search engine optimization, brand image 
enhancement and press, while just investing 
relatively low marketing cost.

What makes Spear stand out from other 
bloggers, is that we are all linguists, and we 
speak the language that your foreign customers 
speak. We know how they think and act, and 
we know their cultural mindset. These are all 
the keys to write good content.
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MARKETING 
SOLUTION



MULTILINGUAL PRODUCT LAUNCH

Launching a new technology product is always a challenge. The process 
becomes even more complicated for a global launch, as regional nuances 
can mean the difference between a successful and a mediocre release.

For over 20 years, Spear has assisted companies with global, regional, and 
country-level product launches. Offering multiple services and solutions 
customized to meet the needs of each brand, Spear has helped the 
world’s leading technology companies successfully launch products 
throughout the world.

Our offerings include: 

1. Focus groups and in-depth interviews for each country of launch to 
strategically target your message for the right audience

2. Cultural consulting to ensure target audience hear the right message 
in the right language

3. Development and localization of e-learning modules for your sales 
teams in each region

4. Website localization and hosting to support your brand in over 170 
languages

5. Translation of brand marketing such as patient materials, videos, and 
much more
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Multicultural Marketing in APAC

If you’re an enterprise hoping to adjust and launch a marking campaign 
for a new market in APAC, Spear’s multicultural marketing solution helps 
JXDUDQWHH�WKH�PRVW�HIÀFLHQW�RXWFRPHV�IRU�\RXU�HQGHDYRUV�

When you are working hard on spending a lot of energy on writing your 
source-language marketing materials, we are here to ensure that your 
PDVWHUSLHFH�ZLOO�QRW�EH�RIIVHW�E\�VWUDLJKW�WUDQVODWLRQ�

%\�KLULQJ�1DWLYH�&RS\ZULWLQJ�([SHUWV�DQG�0DUNHWLQJ�/LQJXLVWV��DQG�ZLWK�RXU�
Project Coordination team in the APAC region, through the implementation 
RI�WHFKQRORJ\�WRROV�WR�KHOS�VWUHDPOLQH�ZRUNÁRZ��6SHDU�KHOSV�FUHDWH�
HIÀFLHQFLHV�DFURVV�WKH�HQWLUH�FDPSDLJQ�OLIHF\FOH��)XUWKHUPRUH��SURMHFWV�DUH�
well managed under our patented tracking system, ensuring consistency, 
KLJK�DFFXUDF\�DQG�FXOWXUDOO\�DSSURSULDWH�RI�\RXU�GHOLYHUDEOHV��

CULTURAL CONSULTATION
2QO\�WKH�ÀQHVW�GHWDLOV�FDQ�WHOO�WKH�GLIIHUHQFH�EHWZHHQ�VXFFHVV�DQG�IDLOXUH��
especially when engaging into the international markets, cultural nuances 
DQG�WUHQGV�FDQ�EH�WRR�GLIÀFXOW�WR�WUDFN��DQG�WKH�IXOO�FUHDWLYH�SURFHVV�
QHHGV�WR�EH�UHSOLFDWHG�LQ�HDFK�PDUNHW�

Spear’s cultural consultants possess or gather current, reliable, and 
insightful information about your concept, your target market, and how 
WR�EHVW�DGDSW�H[LVWLQJ�FRS\�RU�WR�FUHDWH�RULJLQDO�FRS\�FUHDWLYH�WKDW�ZLOO�
SURGXFH�WKH�GHVLUHG�UHVXOW��:LWK�6SHDU�ZRUNLQJ�IRU�\RX��\RXU�H[HFXWLYH�DQG�
VWUDWHJLF�WHDPV�ZLOO�KDYH�WKH�QHFHVVDU\�LQIRUPDWLRQ�WR�PDNH�LQWHOOLJHQW�
EXVLQHVV�DQG�PDUNHWLQJ�GHFLVLRQV�

DIGITAL WEBSITE SMART 
DEVICES

PRINT VIDEO
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TRANSCREATION & COPY ADAPTATION
7KH�VWDQGDUG�WUDQVODWLRQ�SURFHVV�DLPV�WR�SURGXFH�ÀQDO�WH[W�WKDW�PDWFKHV�
the source language as closely as possible without changing the meaning. 
When advertising copy or other marketing language is involved, the 
SULRULW\�VKLIWV�WR�PDLQWDLQLQJ�WKH�FRQFHSWV��PHDQLQJ��DQG�VLJQLÀFDQFH�
of the source message, regardless of what text changes are required.

Taglines, headlines, and other creative marketing copy are often based 
on culturally dependent elements including idioms, puns, word play, 
insinuation, subtext, or rhymes in the source language. If translated 
directly into another language, these elements may not make sense, 
or worse, can be potentially offensive.

Spear’s transcreation and copy adaptation services are led by an 
experienced project manager who works with a team of several 
linguists—each with a background in advertising, marketing or the 
most relevant subject area—to develop the most appropriate creative 
solution for the target market(s).

This is a collaborative process between Spear and the client. We will 
present the client with several options, each with a back translation and 
D�GHWDLOHG�H[SODQDWLRQ�RI�ZK\�VSHFLÀF�ZRUGV�RU�SKUDVHV�ZHUH�FKRVHQ�
and what impact those choices will have in the target culture. Together, 
ZH�ZLOO�GHWHUPLQH�WKH�EHVW�ÀQDO�ODQJXDJH�WKDW�ZH�WKLQN�ZLOO�UHVRQDWH�
with the target audience.

BRAND MANAGEMENT
Any organization’s most valuable asset is its brand. Properly managed, 
a brand evokes a certain set of thoughts, impressions, emotions, and 
assumptions about your product or service that can lead to sales, 
notoriety, engagement, and loyalty. Brand perceptions vary from 
market to market, and Spear approaches each target country, region, 
or audience as an independent brand study.

With decades of expertise helping organizations of all sizes and statures 
manage their brand reputation across global markets, Spear has a 
proven record of delivering results. Whether your brand is established 
and conservative, growing and edgy, or somewhere in between, Spear 
can assemble the proper global brand management resources to 
ensure your image is properly conveyed in every market.Name Testing
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GLOBAL EXPANSION - LOCALIZATION

Spear’s APAC Language and Marketing Team is here to help retailers 
create, execute, and optimize multilingual and multinational strategies 
for online / mobile, in-store content, and customer support interactions 
that drive sales, global growth, and customer loyalty.

RETAIL CONSULTANCY
When it comes to creating global communications, outreach, and 
strategy, what many see as a challenge is second nature for us. Our 
work puts us in touch with markets and cultures around the world, and 
we have a two decade track record of success in helping extend brands 
around the world.

2XU�YDVW�H[SHULHQFH�KHOSV�UHWDLOHUV�RI�DOO�NLQGV�JURZ�WKHLU�LQÁXHQFH�
and sales across borders, whether that means helping devise and 
implement a go-to-market strategy, or whether it means taking an 
existing framework to the next level. Through our Retail Consultancy 
framework, our omnichannel experts help you to better understand the 
opportunities available to you and develop a plan of action to take 
advantage of them.

WEBSITE / E-COMMERCE SITE LOCALIZATION
With Spear, the process of creating, launching, and optimizing websites 
in multiple languages is both simple and cost effective. Whether your 
site is an informational hub, a brand showcase, a corporate intranet, or 
an e-commerce storefront, Spear’s solutions ensure that adapting your 
site for global markets has never been easier.
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MOBILE
As you expand into global markets, it’s important that your 
online strategy incorporates mobile sites and applications. 
Spear’s web specialists ensure that your mobile sites render 
properly in other languages, including the use of responsive 
design and working within character limitations. Some 
consumers may never even see your primary website – for 
those consumers that prefer to use mobile devices, Spear 
can help you reach them.

SEARCH ENGINE OPTIMIZATION
,Q�RUGHU�WR�HQVXUH�FXVWRPHUV�FDQ�ÀQG�\RXU�ZHEVLWH��HLWKHU�
via organic or paid search, it’s crucial that you select 
and optimize your site with the proper keywords. When 
you localize your site into other languages, this process 
must start all over again, just don’t simply translate the 
site content and allow those translated terms to be your 
targeted keywords. Adapting, researching, and validating 
multilingual keywords in each target country or market is 
important, as is properly choosing your top-level domains, 
hosting sites, and building relevant inbound links.

Spear’s SEO Analysis System and Experts are here to work 
these out for you.

EMAIL MARKETING
Outbound emails and digital marketing are a key part of 
GULYLQJ�WUDIÀF�WR�\RXU�EUDQG�VLWHV��H�FRPPHUFH�VWRUHIURQWV��
as well as store entity. Spear’s retail solutions group works 
closely with our marketing and advertising specialists to 
ensure that locally adapted copy and creative is effective, 
on-brand, and timely to support your email marketing 
campaigns. Sometimes your customers come to you; 
sometimes you have to get in front of your customers. 
6SHDU�FDQ�KHOS�\RX�PDNH�D�JUHDW�ÀUVW�LPSUHVVLRQ�
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SOCIAL MEDIA
With the help of our patented Social Media Management Platform 
Shub,  we ensure that your social media outreach and engagement 
efforts are aligned with your marketing and customer support 
strategy at large. Social media moves quickly, and companies 
that are ready with responsive and engaged content can ride 
the wave of this powerful medium. Conversely, organizations that 
are not well equipped to act and react within social media risk 
damaging their brands and sales.

Spear has a specialized team of global social media consultants 
and experts that can help you formulate and execute your 
multilingual social media strategy in the APAC regions.

MARKETING ELEMENTS
Customers can see, touch, and feel on their own, make buying 
decisions on the spot, and sense immediately whether any given 
store is invested in their market.

In addition to communications and materials, the in-store experience 
is driven by employees, and your ability to train, manage, and 
ensure standards across all global team members is vitally important 
to ensuring your brand is represented properly.

Spear offers a full suite of translation, adaptation, and consulting 
services to ensure that your global network of stores meets the 
same high standards as those in your home market, and that you 
are able to offer your customers a tailored, culturally appropriate 
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MULTIMEDIA SOLUTION

With over 20 years of experience, Spear offers a full range of multimedia 
solutions that combine our worldwide language resources with our 
technology solutions and project management expertise.

Spear maintains an extensive pool of professional voice talent in over 170 
languages, available to record in locations around the world as well as 
in our fully equipped in-house recording studios.

VOICE OVER & DUBBING

Spear maintains an extensive network of professional voice talent in over 
����ODQJXDJHV��:KHWKHU�\RXU�UHTXLUHPHQWV�LQFOXGH�WHOHYLVLRQ�ÀOP��DXGLR�
only, online, training/e-learning materials, or any other media type, our 
native-speaking voiceover actors have the expertise and experience to 
convey your message to both the global marketplace and local commu-
nities in the style, tone, and voice you prefer.

SUBTITLING

Spear subtitling experts have extensive experience in ensuring that your 
message, dialogue, or script is communicated with clarity and brevity in 
over 170 languages.

The process begins with careful script adaptation for each language to 
maintain the meaning of the source content while also working within 
length requirements to maximize readability for the viewer. Spear’s expert 
subtitling linguists are skilled at making intelligent editorial choices that 
JXDUDQWHH�WKDW�ÀQDO�VXEWLWOHV�VWLOO�FDSWXUH�WKH�HVVHQFH�RI�WKH�PHVVDJH�
while coinciding precisely with on-screen video elements.

TRANSCRIPTION

Spear’s transcription services combine industry-leading turnaround times 
ZLWK�XQVXUSDVVHG�DFFXUDF\�WR�GHOLYHU�ÀQDO�WUDQVFULSWLRQ�ÀOHV�LQ�DQ\�IRUPDW�
of your choosing. Our professional transcriptionists have experience with 
all types of media, including tape, DVD, internet video/audio, and live 
broadcast.
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CREATIVITY & INNOVATIONS

Spear offers a range of solutions designed to connect 
brands to any market. Our international design team, 
located in major cities around the world, is led by the Art 
Director. Through our forward-thinking innovative thinking 
and market sense, we will organize the process of material 
selection, process planning, design and printing to build 
your business. A unique and international brand image, 
and the project manager is responsible for coordinating 
the parties to effectively manage the consistency of the 
brand image.

Our creative design services are designed to enhance, 
adapt, build, manage and deliver custom creative work. 
We have a strong team with creative experience. Our 
design teams are located in Hong Kong and Beijing and 
are committed to providing quality service to our customers, 
providing them with reliable design solutions and using 
printing knowledge to ensure production quality. We can 
also digitalise contents to draw customer attentions for 
brand awareness.

With our extensive experience, our professional product 
development team is providing international standard 
packaging strategies and design services to address all 
packaging issues from concept to packaging customised 
for each client. Our solutions include product development, 
creative artwork design, conceptual structure design, 
material exploration, engineering support and testing.
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DESKTOP PUBLISHING

Having our DTP team in-house provides us an absolute control over quality, 
consistency and time schedule. Also, our project managers are able to 
communicate in between clients and designers seamlessly hence the 
work progress is supervised.

Spear has extensive experience in doing DTP in various languages 
including the right-to-left languages as well as “characterial” languages. 
All completed documents are proofread by our linguists so that the pieces 
you receive from us are ready to be used.

We are providing DTP services in more than 60 languages. All of our 
deliverables meet with the DTP-industry standard and both Windows and 
Macintosh operation systems are supported.
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PACK-OUT

Spear is an expert in providing one-stop solution for pack-out materials, 
covering new product development, production to logistics and delivery. 
We endeavor to meet customers’ different and unique requests for 
packaging.

Our products include rigid boxes, folding boxes, corrugated boxes, 
packaging bags, manuals, labels and die cutting products. Our 
professional staff will provide satisfying solutions to customers, helping 
them deal with new challenges of chang- ing request forecast, new 
product launching, switching manufacturing bases and cost saving.

PUBLISHING

Spear provides printing solutions for a number of well-known publishers 
and listed companies. The services include prospectus printing, annual 
report design, shareholder notices, product introductions and promotional 
materials. More than 120 listed companies worldwide use our services.

PRINTING

GLOBAL REACH

With more than 600 locations around the globe and an extensive 
logistics network to extend our distribution reaches, we are everywhere 
you need to be in order to speed up your product to market and get 
your message to your audience.

INSIGHT & EXPERIENCE

Our experiences as one of the most established printers is your assur-
ance that the details on the production line are taken care of, and 
our insight is your guarantee that we always look for the best way to 
optimize our operations and procedures to produce your product 
according to the highest standards of quality. 
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